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A Message From Paul McLoughlin

Welcome and thanks for downloading!

Thank you for deciding to download this e-book.

Everyone’s problems are different, and so are the ways that physiotherapists take care of them. 

As you search for the best physiotherapist to see, you may feel overwhelmed by all your options. 
How will you know if the physiotherapist truly understands your problems and how to treat 
them effectively? 

By researching physiotherapists in your area on the internet, it is difficult to decide which one 
is best for you. This report will help you gather the information you need to determine the right 
‘fit’ for you. Our goal is to help you learn about what aspects of physiotherapy are important to 
you. 

After treating more than 16,000 clients in the past 24 years, we can confidently say that 9 out 
of 10 of our clients get relief from pain in their first visit. You will know what is wrong and what 
to do to eliminate pain and prevent it’s recurrence.

We love hearing our patients say ‘my pain is gone’! 

We look forward to helping you make the right decision 
for you and your treatment. 

If you have any specific questions, please feel free to 
contact us at Turramurra Sports & Spinal Physiotherapy 
on 02 9144 1510.

All the best.

Paul McLoughlin 
Titled Musculoskeletal Physiotherapist

Being able to choose the right 
physio provider is important 
so that you have an excellent 
practitioner to help you get 
the best results, and also so 
that you have a trusted advisor 
to set you on the right path.

P.S. If you would like to make an appointment,  call us on 9144 1510. 

You can also email us on info@turramurraphysiotherapy.com.au 

If you have any questions for our staff, don’t hesitate to call on the same number. 
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By that I mean, are you able to form a relationship with the physiotherapist beforehand.

• Is the physiotherapist going to be right for you? 

• Are they going to be able to help you? 

• Do they know what they’re talking about? 

Do they offer a free assessment voucher, so that you can go in to the clinic and have a 
physiotherapist assess you and see whether or not they can help you and whether you think 
they can help?

You have both a time investment and a monetary investment. People are busy and they want 
to make sure that they’re getting what’s right for them. From time to time, we have people that 
come for a second opinion because they haven’t been happy or they haven’t found out what’s 
wrong with them elsewhere or with different professionals. So, I think if you can eliminate that 
risk, then you’re a long way towards picking someone who’s going to be a better fit for you.

Question 1
Do You Allow Try Before You Buy?

Look for someone that is prepared to meet with 
you or at least talk to you on the phone to help you 
establish if they are right for you and understand 

your problem. A free assessment voucher will go a 
long way towards helping you decide
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Ask if the practice is open at convenient times. 

• Does the practice offer before and after work or before and after school appointments? 

• Is the practice open on Saturdays? 

• One of the other things that we find from time to time is that people need taping or 
maybe just strapping before sport and they don’t necessarily need an appointment. So 
can clients come in and be taped by one of the therapists? 

So a good practice needs to offer times that are convenient for people to get to. We certainly 
are open extended hours, which hopefully fits in for most people.

Clients can ring the practice, or they can go to the website to book appointments. Many practices 
list their opening hours on their websites. As well as ringing the practice reception, clients can 
also make contact by email.  

Question 2
Do You Have Convenient Opening Times?
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Is the practice located close to public transport? Is it close to trains? Is it close to 
bus interchanges, so that you can just walk to these from the practice?

Our practice, for instance, is only a 100m from Turramurra Station, so that works quite well. 
Also ask if there is ample parking around the practice.

I think if someone’s willing to invest in and buy the premises that they’re going to be in, you can 
rest assured that they’re going to be there for an extended period of time.

People like to be sure that their managing healthcare professionals are going to be there for as 
long as they want to continue their treatments.

The client is developing a relationship with your profession. You want to make sure that 
relationship has the chance to go for a long term, rather than the customer just having to tell 
someone else their whole history again.

Question 3
Are You Conveniently Located and Will You Be There 

Long Term?
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There is nothing worse than being treated by a health professional and not having 
your condition and treatment explained to you. 

There are four basic things that people want to 
know from their physiotherapist or any health 
provider for that matter: 

1. What is wrong with me? 

2. How long will it take to get better? 

3. What can you do for me to help me to 
get better? 

4. What can I do to help myself?

5. Will they tell you what’s going to be 
required to get the best results for 
your condition? 

Are you, as a client, actively involved in the decision-making process to achieve your 
treatment goals? And does the therapist understand your treatment goals?

Health professionals don’t always ask the client what’s important to them. So, it’s really important 
that the person who is treating you understands what you want to get out of your treatment. 

Do they explain your condition so you know what’s wrong? 

You need to leave your first assessment with a really clear understanding of what’s going on. 

Do they give you a written action plan and do they tell you what’s the best way for you to 
progress with your management? 

Every new patient should walk out with a written 
plan on where they’re going, how many treatments 
they need, what’s wrong, what they need to do and 
what their future treatments are going to involve.

There’s nothing worse than being unsure what’s 
going to happen next.

Question 4
Do They Offer a Clear Plan of Treatment and Management?

A written plan of some 
description should be 
provided at the end of 

your first visit.
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Do the physiotherapists in the clinic you want to go to use a manual therapy based 
assessment and treatment? 

Are they trained in mobilisation, manipulation, or adjustment? 

There are some physiotherapists out there that have Post Graduate qualifications in joint 
manipulation or adjustment, so it’s important to know that you can come to your physiotherapist 
and still get the same style of treatment that you would get if you went to an osteopath or a 
chiropractor for instance. 

Ask if your physiotherapist will use dry needling, which is another form of manual therapy. 

Some people don’t like deep tissue massage. It can be painful and not pleasant. A physiotherapist 
can use acupuncture needles, for instance, to achieve the same result, with an awful lot less 
discomfort.

How would I, as a new client, know if my treatment was going to be hands on? 

If you look at people’s backgrounds and their qualifications that should give you some clues. You 
can ring up and simply ask. 

If you’re going to come in for your pre-assessment, or if you’re making a phone call, then that 
information should be given. If not, then you should be able to ask: will my treatment be hands 
on or will I just be left doing exercises?

Question 5
Will My Treatment Be Hands On?



www.TurramurraPhysiotherapy.com.au 9

This is all to do with convenience.

There are a number of practices out there where you can go to their website and you can click 
on “Book an Appointment” and it’s done. That way you’re able to make your appointments when 
it’s convenient for you. If you hurt your back at football training in the night, when the physio’s 
not open, you want to be able to at least make an appointment right away. You don’t want to 
have to wait till the following morning to get that process started. You can jump online and get 
an appointment now.

• Does the practice have HICAPS so that they can claim your health fund benefit at the 
time of your treatment?

• Will you get an SMS reminder to your mobile phone the day before to remind you of 
your appointment?

Question 6
Can I Book My Appointments Online and Claim My 

Health Fund Benefits at the Time of Treatment?
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Your future physiotherapist must to be well connected to other local medical 
practitioners.

Will the practice communicate with your GP or your specialist after your first treatment in 
writing? 

If your GP or specialist refers you to the practice, I think you need to find someone that’s going 
to write back to that GP or specialist within the first week of seeing them.

• Is the practice aware of the latest orthopedic and surgical techniques? 

• Do they go into surgery to view the latest techniques?  

• Will the practice communicate with your personal trainer or your coach to modify your 
activities to keep you going, or are you going to need to change your training program? 

Is the practice well connected with local surgeons? 

We do a lot of post-surgical rehab with the local surgeons. We are able to ring the surgeon and 
fast track an appointment if required. We also have an arrangement so that specialists can ring 
us and fast track someone into our practice as well.

Do you treat local GP’s?  

If so, the physiotherapist will have a personal relationship with those doctors. Once a 
physiotherapist been around for a while, they get to know who all the local specialists, local 
GPs, personal trainers and who the coaches are.

Question 7
Do You Have a Local Network of GP’s, Specialists, 

Personal Trainers and Coaches?
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Look for postgraduate qualifications, eg graduate diploma, Masters degree, 
certification, credentialling — these show a higher level of skill and knowledge and 
you can reasonably expect better results from a therapist with higher qualifications. 

• Do the physiotherapists in the practice keep up with current techniques and evidence-
based practice? 

• Do they have a range of experience treating different types of conditions? 

Do they have Post-Graduate training? 

I can say that certainly in our clinic, it’s a pre-requisite of being employed that you do continuing 
education. I think that gives you better outcomes. If you’re up-to-date, you know what’s going 
on. Clients get better management. You can ring up and ask or go on their website and check 
their education and experience.

Is the practice involved in teaching physiotherapy? 

We supervise physiotherapy students from different universities, so you have to stay up to date 
to be able to teach. 

Question 8
Are Your Physiotherapist’s Experienced?

Look for involvement with sporting or other 
groups — particularly if you have a sporting 

problem, you want to see someone with 
sporting knowledge and experience.
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There have been a lot of innovative 
developments in physiotherapy in the 
last 5 to 10 years. It is therefore essential 
for physiotherapists to keep up-to-
date, because new technologies have 
substantially improved the management of 
certain, difficult-to-treat foot conditions.

1. Do they use Biofeedback devises during 
treatment so that you know if you are 
progressing or doing your exercises 
correctly?

2. Do they use GaitScan technology?   
It gives a 3D representation of what 
people’s feet are doing when they’re 
walking or running. You can show clients 
exactly what their feet are doing. 

3. If they need orthotic therapy you can 
accurately prescribe the orthotics 
from the scan. So you can integrate the 
treatment and it also gives you some 
really useful information about what’s 
happening with the lower limbs, that’s 
applicable to knee pain, hip pain, back 
pain and just general skeletal alignment.

4. Can you book online via the practice 
website?

5. Will you get SMS appointment reminders?

Question 9
Does The Practice Offer The Latest Technologies?
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Physiotherapists should be nice people. 

• Are they involved in their local community? 

• Do they contribute to the local community? 

• Do they sponsor local sporting clubs or do they have involvement with them? 

• Do they do charity work? 

• Are they family-orientated? 

We sponsor the local Ku-Ring-Gai Little Athletics Association. We have a sponsorship with a 
local soccer club. We do charity work for some of the charities in the area and some of the other 
fundraising for pre-schools and primary schools. 

So I think you should be looking for someone that gives back to their local community and is 
part of their local community.

Question 9 and a Half
I think it’s the most obvious one: are they nice? 
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Final words

Finding the right physiotherapist can be a tricky decision, especially if you are in pain and you 
don’t know how to work out who is right for you.

I hope this report has been helpful in your search for who you need, whether that is at our clinic 
or not.

Hopefully it has given you some questions that you might not have thought of asking.

Do your research well and save time and money, and importantly get great results so you can 
get back on with life!

Good luck!

Paul

Remember, feel free to ring us  

on 9144 1510  

if you are in the Sydney area for  

a free no obligation discussion  

with a physiotherapist about your problem 

to decide if we are the right physios for you.

We have a  

100% money back guarantee  

- if you are not completely satisfied 

with any aspect of your visit,  

you won’t pay a cent and  

you will get the next visit at no cost.

You can make an appointment  

just call us on 9144 1510
to make a time to see one of our physios
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Free 10-minute Pre-Assessment
Turramurra Sports & Spinal Physiotherapy would like to offer you  

a FREE 10-minute pre-assessment with one of our Physiotherapists.

What this entitles you to:

• FREE injury pre-assessment

• FREE discussion with a Physiotherapist

• FREE advice on whether Physiotherapy is the right direction for you

• FREE recommendations for ongoing treatment plans and progression

All this with NO monetary obligation!

Let Turramurra Sports & Spinal Physiotherapy earn your trust and show you how we can help 
you on the way to an enchanced healthy lifestyle!

How to redeem your FREE Pre-assessment

Just Call Us:  9144 1510
You can book your FREE pre-asssesment by calling 9144 1510 where our friendly and helpful 
reception team will assist you in getting the most convenient time that suits you.

Our guarantees: 

1. We guarantee that you will leave from your first session with a clear explanation and 
written treatment plan. 

2. We guarantee expert individual attention from caring and highly qualified 
physiotherapists devoted to you. 

3. We guarantee the most friendly and helpful reception staff that you will find. 

4. We are so confident that you will be happy, we have a 100% money-back guarantee 
— if you are not completely satisfied with any aspect of your visit, you won’t pay a 
cent and you will get the next visit at no cost.
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